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Page 2 TBA Newsletter 

Inside this issue: A word from the Editor: 
elcome to the first issue 
of the Tanzania Bankers 
Association Newsletter. 
A Newsletter intended 

for all players in the banking and  
financial sector. 

It is a quarterly Newsletter to be posted on the TBA 
Website www.tanzaniabankers.org.  

The Newsletter is intended to feature various inter-
esting banking topics such as legal issues, competi-
tors issues, regulatory issues, SME and other topical 
issues of interest to the banking and financial sec-
tor but then, once the time gets troubled the doc-
tor says  you need to rest your brain get a laugh 
for a while...from our jokes

 

Inside this issue, get to know which bank made 
more profit in the last two quarters in our column 
in case you didn t know .why banks are regu-

lated in our legal corner and an overview of SME in 
Tanzania. 

Special thanks to the Editorial Board for their valu-
able contribution to make this Newsletter a suc-
cess!!! 

Hopefully you will enjoy reading this Newsletter and 
feel free to send any article or news that could be 
of interest to the banking and financial sector.  

Pascal L. Kamuzora  - TBA Secretariat  - Chairman 

Arden Kitomari  - National Bank of Commerce Member 

Twisa Mwambona - Azania Bancorp   Member 

Juanita Mramba  - Standard Chartered Bank Member 

Wasia Mushi  - Eurafrican Bank   Member 

Tuli Msirikale  - CRDB Bank   Member 

Christine Manyenye - Exim Bank   Member 

Tuse M. Joune  - TBA Secretariat   Editor  

Editorial Board: 

http://www.tanzaniabankers.org


   

Mr. Mayank Malik, 

Chairman of the Tanzania Bankers Association & 

Chief Executive Officer of Citibank Tanzania.    

ank you for reading our first TBA Newsletter. Our mission is to ensure that the   banking sector 
plays a more active role in the quest for continued improvement in      economic performance of 
our country.  

This newsletter will be published on quarterly basis and is intended to act as a tool for promoting the Associa-
tion s activities as well as spearheading the continued and effective communication    between the banking sec-
tor, other economic sectors and the general public.  

The "News and announcements" column gives well summarized news and announcements of member banks 
events that happened or about to happen in the past or coming quarter respectively.  The main focus being on 
new developments in the banking industry as well as achievements and involvements in social activities.  

Get to know the facts demonstrates a factual comparison between member banks in different areas with 
the aim of increasing more competition and compliment the ones who did well than the others leading to a 
more effective and competitive banking business.  

The Association also thought of bringing awareness to bankers and the general  public on legal    issues via our 
Legal Corner . The Legal Experts will be giving highlights on different legal matters and their impact on the   

Banking Industry.    

Topical issue a column where topical issues/ exclusive interviews will be featured focusing on hot topics that 
are of interest to the banking industry, financial sector and the general public in reforming the country s economy 
such as SME, Lending, Mortgages, etc.   

We hope, as you continue reading our newsletter, you will experience the same  feeling for which it was intended 
for, communication between the banking sector and the stakeholders of the economic reform, being the investors, 
students,  economic reform sectors and the general public.  

Again, welcome, and let s work together in promoting our country s economic growth for the betterment of the 
entire Tanzania Society.  

Mayank Malik 
Chairman 
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TBA Chairmans Statement 



The Tanzania Bankers Association (TBA) is an association 
of 27 banks and non-bank financial institutions registered 
in September 1995 under the Societies Ordinance Cap. 337 
of 1954.   

Objectives 

To facilitate the consideration and discussion of matters of 
common interest to members. 

To develop and maintain a code of banking practice for its 
members and to facilitate the harmonization of operations in 
the banking sector. 

To facilitate the promotion of on-the-job training as well as 
professional training leading to professional banking qualifi-
cations or other relevant qualifications in the banking indus-
try. 

To work closely with the Bank of Tanzania with a view to 
promoting and sustaining a vibrant banking sector in Tanza-
nia. 

To co-operate or affiliate with any organization or body, 
local or foreign, whose objectives are substantially similar 
to those of the Association. 

To take any measures deemed desirable to further the 
interests of the banking sector in Tanzania. 

Management: 

The Management of the Association is comprised of the 
Chairman, the Vice Chairman, the Honorary Treasurer and 
the Executive Director. The first three principal officers are 
elected by the Annual General Meeting for a period of two 
years. The Executive Director is a full time paid officer re-
sponsible for the day to day conduct of the affairs of the 
Association.  
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What is TBA? 

Our Motto: The banking community at your service .. 

Below is the current management team of the Asso-
ciation: 

1.     Mayank Malik          - Chairman 

2.     Charles Singili         - Vice Chairman 

3.     Iddi Msonga           - Honorary Treasurer 

4.     Pascal Kamuzora     - Executive Director  

S/No Name of the Committee Assignment/responsibility Chairman/Leadership 

1. DECH (Dar es Salaam Electronic 
Clearing House) Technical Com-
mittee 

Take over plan for the clearing house and 
the entire National Payment System. 

Mr. William Chola of Citibank   

2. In house Lawyers Sub-
Committee 

All legal related matters Mr. Felix Kibodya of NBC 

3. Bank Frauds  and  Forgeries 
Committee 

Monitoring and taking measures best to 
combat Bank frauds and  forgeries 

Mr. Irving Manning of Stanbic Bank 

4. Management Committee of the 
Credit Information Bureau 

Management of the Credit Bureau Mr. Felix Kibodya of NBC 

5. Public Relations Committee All matters relating to public relations 
activities. 

Mr. G. R. Mwamukonda of Twiga Bancorp Ltd. 

6. Money Laundering Control Issues related to money laundering Mr. Christopher Vuhahula of Barclays Bank 

7. PPP Multisectoral Task Force Harmonization  of Private Public    Part-
nership 

NCC/ TIC 

8. BOT/TBA Technical Committee Consultative Committee on BOT/TBA 
technical issues. 

BOT 

9. Basel II To modernize the banking system BOT 

10. Inter-Institutional Committee 
on financial sector reform  

Financial sector reform issues BOT 

11. Card Payment Infrastructure  Deepening card transactions and eventu-
ally setting up a national switch to facili-
tate Interbank payments using credit and 
debit cards. 

BOT 

Current Projects/Committees 
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News and announcements 

Got any banking news or announcements, send to: info@tanzaniabankers.org

 
Exim Bank introduces Smart State-

ments and Opens a New branch in Dar  

Smart Statement is a complete statement presentation, 
archival and retrieval solution over the Internet. I t al-
lows customers to access current or historic statements 
online. Smart Statement gives customers the freedom 
of accessing statement details, daily, anytime,         
anywhere.   

Recently, the bank has opened a full-fledged branch 
on Samora Avenue in Dar es Salaam. Speaking during 
the opening ceremony, the bank s Managing Director, 
Sabetha Mwambenja, said the new branch sets another 
mark of their physical presence on the map of        
Tanzania. 

TIB becomes  
development bank  

The Government has 
decided to restructure 
the Tanzania Investment 
Bank (TIB) to become 
the first development 
bank in Tanzania focus-
ing on medium and long-
term financing. In this 
regard, the Government 
will beef up the capital 
base of TIB from the 
current TZS 7.64 billion 
to TZS 50 billion.  

Citibank launches Domestic 
Funds Transfer (DFT) product  

Citibank Tanzania has launched a new 
product called Citidirect Domestic 
Funds Transfer. This product will enable 
the bank s customers to effect payments 
from the comfort of their offices directly to 
the beneficiary accounts in any other Com-
mercial bank in Tanzania. Such payments 
include salary transfers, supplier pay-
ments, tax obligations, utilities, and many 
more. The Citigroup Head of Global Trans-
action Services, Isaac Kamuta, said more 
than 70 customers had already registered 
themselves for the service and that ap-
proximately 100,000 payment transactions 
had already been effected since DFT was 
introduced in December 2004. Something 
unique about DFT is that you can instruct 
us to effect payments for you from any-
where in the world by simply logging into 
our website , Kamuta explained. 

NBC installs  
another ATM in  
Dar es Salaam  

NBC has installed yet 
another VISA enabled 
Automated Teller Ma-
chine (ATM) at the Kobil 
Service Station in Bugu-
runi, Dar es Salaam. 
This is the third ATM 
NBC has installed in 3 
weeks, the previous 2 
being at the BP stations 
in Dar at Kinondoni and 
Mwenge.  

Dar es Salaam      
Community Bank 

(DCB) goes electronic  

DCB will soon start issuing 
cards popularly known as 
fedha cards, currently being 
used by the Federal Bank of 
the Middle East (FBME) and 
Tanzania Postal Bank (TPB). 
Our customers will be in a 

position to access money 
through ATM s of FBME and 
TPB located in various areas in 
the country , said Edmund 
Mkwawa the DCB Managing 
Director. 

BOT clears Microfinance  
Institutions  

The Bank of Tanzania (BOT) has lifted 
the restriction that barred microfinance 
institutions from mobilising customer 
deposits, a move geared towards low-
ering lending rates. The microfinance 
institutions were not allowed to offer 
deposit services, which in turn pushed 
up the lending cost as most of them 
outsource the loan fund. Microcredit is 
said to be among the most expensive 
loans in Tanzania charging interest 
rates of between 25% and 40% p.a. 
as most microfi-
nance institu-
tions borrow  
from commer-
cial banks. 

Rabobank takes charge of NMB  

The sale of 49% of Government shares 
in NMB was sealed on 30 September 
2005. The signing ceremony saw the 
investors presenting a USD 29 million 
(about TZS 33 billion) dummy cheque 
to the Government in exchange for  
certificates of the shares. 

Above: Launching of the TBA Credit Information Bureau and website; From left: Mr.  
Charles Singili (TBA Vice Chairman), Mr. Penieli Lyimo (former P.S. Treasury),  Mr. 
Mayank Malik (TBA Chairman) and Mr. Mkila (Director of Banking Supervision, 
Bank of Tanzania, BOT) 



 
CRDB Bank sees training 
as part of lending process  

CRDB bank has embarked on in-
vesting in SMEs business skills be-
fore committing itself to any lending 
risks. CRDB is promoting its re-
cently launched Bidii Loans , which 
are targeting SMEs hence, the pre-
training initiative. The bank has 
launched an intensive training pro-
gramme tailored to its SME custom-
ers aimed at raising their business 
knowledge and skills. According to 
CRDB Bank SME Project Manager, 
Elibariki Masuke, the pilot project 
started with two branches i.e. 
Vijana in Dar es Salaam and 
Mwanza. We have trained them for 
about 6 weeks on various ways of 
achieving their business aims , he 
said. More than 40 SMEs based in 
Dar and Mwanza took part in the 
course. 
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News and announcements 

Barclays Bank, Kenya Airways support 
SME s  

Barclays Bank Tanzania Limited (BBTL) and Kenya 
Airways have jointly supported 50 operators of SMEs 
for a trip to China where they attended the 98th Chi-
nese Export Commodities Fair, which was held in 
Guangzhou City. The Tanzanian delegates are mem-
bers of Barclays Business Club. More than 700 busi-
ness persons in East Africa involved in SMEs took 
part in the Fair, known as Canton Fair. 

BOT Governor launches Financial Sector Deep-
ening Trust 

The Financial Sector Deepening Trust (FSDT), which was 
launched in Dar es Salaam in October 2005 by the Governor of 
the Bank of Tanzania, Daudi Balali, has TZS 34 billion available 
to be invested in local micro-finance institutions for a five-year 
period. The Trust s investments will include research & develop-
ment of financial markets, products and services training and 
other capacity building, strengthening smaller financial institu-
tions to become credible and creditworthy counterparts for lar-
ger ones, developing regulatory and supervisory frameworks 
and a new technology development, the FSDT Technical Direc-
tor, Ian Robinson, said. 

 

Standard Chartered Bank to train 
SME s, Corporate Banks  

Standard Chartered Bank has embarked on providing 
training with new business skills to SMEs and Corpo-
rate Banks as one way of empowering them to cope 
with global trade challenges, the bank s Executive 
Director, Consumer Banking Division, Heri Bomani 
said. For many years, this sector suffered much and 
was isolated from traditional financial institutions mak-
ing them live like orphans. Opening a one-day busi-
ness workshop in Dar es Salaam in October 2005, 
Bomani said that the bank intended to rescue SMEs 
by giving them practical solutions to their daily busi-
ness problems.  

Tanzania lending rates down 

Tanzania s lending rates declined from 31% to 16% between 
1996 and 2004. The information is contained in a Bank of Tan-
zania (BOT) statement, which explains how BOT has contributed 
to a sound macroeconomic performance in Tanzania. Some of 
BOT s major achievements have been mainly in reducing and 
stabilizing the inflation from about 28% to 4%, ensuring a safe 
and sound banking system and well functioning financial mar-
kets. However, despite these achievements, BOT recognizes 
that there are a number of remaining challenges that would 
have to be addressed in the near future in order to enhance the 
contribution of the financial system towards supporting a higher 
rate of economic growth in the country. The measures that 
would be taken would be carried out through the Second Gen-
eration Financial Sector Reforms and would mainly focus on 
areas such as improving the monetary policy framework, im-
proving the legal and regulatory infrastructure, improving the 
supervisory function of the financial system, and establishing 
and promoting a viable and sustainable  microfinance industry. 


